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CustomerVision KM 

CustomerVision makes sharing knowledge as easy as sending an 

email. CustomerVision’s Knowledge Management solution allows or-

ganizations to share the expertise that drives performance and en-

hances communication and formal training for its knowledge workers.  

 

Wiki Publishing 

• Format content with no HTML 

skills using the graphical editor 

• Quickly add new content, re-

move pages, upload images, 

add video, 3rd party widgets 

• Supports multiple users with 

different access levels and per-

missions  

Knowledge Sharing 

• Users can quickly search, find 

and act on the information they 

need 

• Our search and category struc-

tures guide users to relevant 

information 

• Collaboration &  questions can 

form the basis for new content 

• Integrate your design/logo/

content within minutes 

• Email information to your site 

Knowledge Experts (SMEs) 

• Harness Knowledge Experts 

• Create Communities of  

Expertise 

• Reduce email with skills based 

routing and expert workflow 

• Access real time tracking and 

reporting 
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CustomerVision 
Knowledge Management 

 

Knowledge workers access to just-in-time information underpins the 

CustomerVision Knowledge Management approach, and each article 

can deliver the information, knowledge or skill needed to complete 

a task or procedure. This creates a more flexible delivery mecha-

nism that is driven by the needs of the user, not by the limitations 

of the delivery system. CustomerVision also provides management 

information about the use of these resources, to ensure objectives 

are met. 

CustomerVision  

assists with: 

• Knowledge Man-

agement 

• Enterprise Social 

Networking 

• Web-based Infor-

mation needs 

• Content Manage-

ment 

• Search 

• On-Demand 

Learning    

• Supplementing 

Computer Based 

Training and for-

mal learning 

• Sales Effective-

ness 

• General communi-

cation and col-

laboration  

 
 

FOR MORE INFORMATION: 
 

877.824.0181 
515.989.2034 Fax 

 
info@customervision.com 

 
Visit: 

www.customervision.com 
 

Knowledge Management 

compliments training  

 

With certain types of infor-

mation traditional training 

can lead to information 

overload and low levels of 

retention. Information re-

lated to detailed procedures 

and product knowledge 

should often be referenced, 

not learned. For this infor-

mation CustomerVision is a 

powerful complement to 

traditional training. 


