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"The site is flexi-

ble and easy to 
use.  It’s nice to 
know that as we 
change, we can 
expand or con-

tract the site as 
we need to.‖  

 
-Lisa Hull,  

Project Manager, 
Republic Financial   

Republic Financial loves the Simplicity of Customer-
Vision.  
 
Company Background 
 
Republic Financial is an international, private investment company with a 
reputation for creating unique investment solutions with exceptional out-
comes. Our business divisions include Aviation Leasing, Special Assets, and 
Portfolio Companies group. 
 
At Republic Financial, we believe that opportunities of the highest poten-

tial are usually the least visible and that every engagement merits a tena-
cious discovery process. By taking the time and energy to learn about the 
transaction, we are able to devise profitable business solutions that oth-
ers have not considered. 
  
 
Goals and Challenges 
 
Republic Financial had an internal site for their employees but found it 
difficult to keep updated.  Only one person could perform updates on the 
site, which required exhausting information gathering by a single source.  
Not all updates made it on the site—thus the website curse:  if your site 
isn’t updated, people won’t use it.  Seeing that they were spending good 
money to maintain this site that wasn’t providing the employees with the 
information they needed, management decided it was time to look for a 
different solution.   
 
Lisa Hull, Project Manager for Republic Financial, began looking at differ-

ent solutions for their intranet needs.  The biggest challenge in their 
search was to find a solution that not only met their information sharing 
needs, but provided flexibility as well.  They wanted a solution that 
moved with them—one that wouldn’t need to be replaced if they changed 
their company direction.  
 
The Solution 
 
After exploring a few products, Republic Financial turned to CustomerVi-
sion for a solution – for a site that was flexible and easy to use.  In addi-
tion to the benefits and functionality of the product, Republic Financial 
also embraced the personal touch that CustomerVision provided.  No more 
getting lost as a smaller client in a pool of large corporate clients.  The on
-going support that CustomerVision promised and continues to deliver is 
another reason for choosing the CV solution.     
 
Republic Financial uses the site for information sharing.  Company news, 

access to forms and benefits, as well as serving as a central repository for 
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access to all their other programs, makes the site a central point of refer-

ence for all their employees.  Any information an employees needs is on 
the site, either as direct content or a page telling them where or how to 
access the information.  Lisa Hull, Project Manager for Republic Financial 
states, ―We’ve had no complaints on the site.  So that is probably the best 
compliment of all!‖   
 
Designing the site was easy.  Using the tools available on the Design side  
provided Republic Financial with the ability to design the site the way 
they wanted without programming.  Here’s a view of one of their pages:  
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The Results 

 
Republic Financial has seen significant saving since switching over to Cus-
tomerVision.  This, plus an employee base that has continual access to the 
information they need, when they need it.   
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